
                     
   

   
 

  

 
 
 
 
 
 
 
 

 

 
  
 

  
 

      
    

       
     

         
        

    

     
    
     
       

        
       

           
      

       
    

           
         

        
    

 

 

 

HSC HEALTH CARE SYSTEM 

Health Services for Children 
with Special Needs, Inc. 

● ●   ● ● ● ● ● ● ● 

[Date]  
[Enrollee Name] 
[Address]  
[City, State] 

Dear [Insert Enrollee Name]: 

Health Services for Children with Special Needs, Inc. (HSCSN) is your partner in 
providing care this Flu season. We would like to remind enrollees about the importance 
of practicing healthy habits to help prevent the flu. The Centers for Disease Control and 
Prevention (CDC) recommends yearly Flu shots for everyone 6 months and older. 

“Flu Season” occurs during the fall and winter states the CDC. Flu activity is highest from 
December through March. Flu shots become available around September or October of 
each year. There are several ways to help prevent from getting the Flu: 

• Receive the Flu shot every year from a health care provider 
• Wash your hands 
• Cover your nose and mouth when you cough or sneeze 
• Avoid contact with people who are sick 

This Flu season it is likely that Flu viruses will spread along with the new coronavirus 
(COVID-19). Because of this, it is important to reduce the spread of the Flu virus. Flu 
vaccines will not prevent COVID-19, but they may reduce the number of people who get 
sick from the Flu. COVID-19 and the flu share similar symptoms. There are some key 
differences between the two viruses. For more information, please view the chart on the 
back of this letter. 

If you have not gotten your Flu shot, it is not too late. HSCSN enrollees can get a Flu shot 
by visiting their primary care providers. Enrollees over the age of 18 can get free Flu shots 
at all CVS pharmacies. If you have questions, please contact HSCSN Customer Care at 
(202) 467-2737. 

Health Services for Children with Special Needs, Inc. 1101 Vermont Avenue NW, Ste. 1201, Washington, DC 20005 (202) 467.2737 
Family and Community Development Outreach Department3400 Martin Luther King Jr. Avenue SE, Washington, DC 20032 (202) 580.6485 

hscsnhealthplan.org 
September 2020  

https://hscsnhealthplan.org/
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● ●   ● ● ● ● ● ● ● 

What to expect Both can cause Other symptoms 

Coronavirus Symptoms may appear 
after two to 14 days after 
contact with the virus. 
They last a few days to a 
week for most people. 

•  Coughing 
•  Diarrhea 
•  Fatigue 
•  Fever or 

chills 
•  Headaches 
•  Muscle of 

body aches 
•  Runny or 

stuffy nose 
• Sore Throat 
•  Throwing up  

•  Feeling short of 
breath or having a 
hard time breathing 

•  New loss of taste 
or smell 

Flu Symptoms develop fast. 
They last less than two 
weeks. 

N/A 

Sincerely, 

Dr. Eric Levey 
Chief  Medical  Officer  
HSCSN 

Citations: CDC.gov/flu  

https://www.cdc.gov/flu/
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more information visitwww.hscsnhealhplan .org . 
For reasonabl ~e accommodations p1lease call ,(202) 467 2737. 

If you do not spea and/or read English,, p ease call: 202-467-2737 between 7:00 a.m. 
and 5:30 p.m. A representative will assist you. English . 

Si no, habla o lee ing1es, I lame al 202-467-2737 entre las 7:00 a,m. Y' las 5:30 p.m 
Un, representante se complacera en asistirl:e. S anish. 

<(h"ti!\. lil~ ~1~ av«r7C'i 01Jl(l:fl <(mJ~"ffr n1n h"):t 7:00 (lq.+ hi'lll ~~ .5:30 (]fla,, 'ZH. OiliMl cfl'fl( 
202-467-2737 naoS.ml\ hC~t at?'71it ~.'-fllfr:: Amharic. 

Neu biiH':I khong n6i va/ho~c dqc tieng Anh, xin QQi 202-467-2737 t" 7 gia 00 sang 
d@n 5 gio 30 chi&u. Se o6 ngl.FO'i d~i di~n giup bqm. Vietnamese. 

tzn ,. fm "~: c.b l,:JFF~IBJll~H , t tE.t. lf 7 :00 ftJ 5 :30 zl L Ji~ {202) 467-
2737 tf.-'R..15, ~U11l ,,, 1=1 ft~ IIJJ1~0 Traditional Chinese. 

~Olg ~H~~ !:a-~,1..1;:i�14 ~ct , iP::i ~ti~AI:: 7cs~ . .2~ 1>-1 oo~~ A1 2.~ 5,q 30~ 
f-~OIOll (202) 467-2737~ 0 ~ ~~~A ~API t:1~aq ct. gg ~~0 11 £2tc: ~qq._ Korean. 

Si vous ne parlez pas ou lisez l'anglais, s'il vous plait appeller 202~467-2737 
entre 7:00 du matin et 5:30 du soir. Un representant vous aidera. French. 

W[AR[ GOV~RNM~NT 01= T~E 
,
CC: 
,._,.., D1STRICT 0~ COLUl'-1 BIA 

MURl~L BOWSER:, MAYOR 
Th 's program is funded in part by the Government of the District of Columbia 

Department of Health Care Finance . 

HSCSNI complies with appli.cable ederal civ·1 rights laws and does not 
discriiminate on the basis of raoe, color, nafonal origin, age, disability , or s.ex. 

http://www.hscsnhealthplan.org/



