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March 17, 2020


Re: Pharmacy Access during COVID-19 Containment Activities

Dear Providers:

As efforts to limit community spread of the coronavirus disease 2019 (COVID-19) continue in the region, Health Services for Children with Special Needs, Inc. (HSCSN) wants to provide an update regarding pharmacy access for our enrollees, your patients.  

Extra fill at Retail Pharmacies
HSCSN has authorized our Pharmacy Benefit Manager, CVS Caremark, to provide an extra fill (30-days for retail pharmacies) when requested by the enrollee.  This allows enrollees to “stock-up” so they do not run out of medication(s) during travel restrictions.  Enrollees must have a valid prescription in place to use this optional benefit.

Mail Order Service
Enrollees may obtain medications via the CVS Caremark Mail Order Service.  The enrollee or caregiver can initiate a switch to Mail Order by calling CVS Caremark Customer Care at 1-866-885-4944.  Enrollees can also initiate Mail Order Service by requesting their prescriber to submit a 90-day prescription to the Mail Order Pharmacy (either by phone or fax).

CVS Caremark Phone Numbers
CVS Caremark Customer Care 1-866-885-4944
CVS Mail Order Pharmacy 1-800-875-0867
CVS Specialty Pharmacy 1-800-237-2767, Fax 1-800-323-2445, or www.CVSspecialty.com

Questions
If you have questions related to this notice, please contact the HSCSN Provider Relations Department at 202-467-2737.  For more information about HSCSN’s response to COVID-19, visit https://hscsnhealthplan.org/coronavirus. 
 


























For more information visit: hscsnhealthplan.org.
For reasonable accommodations, please call (202) 467-2737.
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If you do not speak and/or read English, please call 202-467-2737 between 7:00
a.m. and 5:30 p.m. A representative will assist you. English.
Sino habla o lee inglés, llame al 202-467-2737 entre las 7:00 a.m. y las 5:30
p.m. Un representante se complacera en asistirle. Spanish.
SHT7AHYE £ ovF7CT 07NN RO9LFN hUt MLk 7:00 NG+ AN <t 5:30 NA®- ZH Nhdh £TC
202-467-2737 10030 h(%F 097717+ L FAN: Amharic.
Néu ban khdng néi va/hodc doc ti€éng Anh, xin goi 202-467-2737 tir 7 gidr 00 sang
dén 5 gitr 30 chiéu. Sé cd ngudi dai dién gitip ban. Vietnamese.
INSRITTREE /SR RERIREREE, SH7E L T:00 B T4 5:30 :2 A 2024672737+ 58, FFIEERKREENE, Chinese.
Q0{2 T3S REHAIZLE HOIE K| RSHA = B, 2% 04| 0020|IM 2% 0A| 002 Afolof|
202-467-2737H2 2 T3lol FAI7| HIZILICE Bt ZI2I0] =A=RILICE Korean.
Si vous ne parlez pas ou lisez l'anglais, s'il vous plait appeller 202-467-2737 entre 7:00 du matin et 5:30 du soir.
Un représentant vous aidera. French.
* ok ok V
BHEE | L sovnian ot
Y. ¥Y | DCMURIEL BOWSER, MAYOR

This program is funded in part by the Government of the District of Columbia Department of Health Care Finance.

HSCSN complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.




