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March 16, 2020 
 
Re: HSCSN Formulary 
 
Dear Providers: 
 
This letter is to inform you that the Health Services for Children with Special Needs 
(HSCSN) Formulary is now available, with effective date of March 16, 2020.  The HSCSN 
Formulary is posted on the HSCSN website under Pharmacy Benefits 
(https://hscsnhealthplan.org/enrollees/pharmacy-benefits) and attached. 
 
Overview 
In the past, HSCSN approved virtually all prescription medications and most over-the-
counter medications.  This formulary allows us to steer enrollees to effective, lower cost 
medications.  The formulary indicates which medications in each category are covered and 
which require prior authorization (PA).  The formulary includes both prescription 
medications and over-the-counter medications.  Any medication not on the formulary 
requires a formulary exception (FE). 
 
New prescriptions 
As of Monday, March 16, 2020, enrollees who are prescribed new medications may be told 
by the pharmacist that they need a prior authorization (PA) or a formulary exception (FE).   
 
Transition of Care 
For medications previously prescribed, we are allowing for two Transition of Care fills (30 
days x 2) to allow time for the enrollee and prescriber to work together to submit a PA or 
FE request.  HSCSN has grandfathered many of the medications so that enrollees can 
stay on the medication without PA or FE for either one (1) year or lifetime, prescribers will 
be provided with details about grandfathered medications in the near future.     
 
Emergency Fills 
If a prescription is submitted to a pharmacy and requires PA or FE, the pharmacist can 
provide a 7-day supply to the enrollee by doing an override, if the pharmacist feels it is 
appropriate to the situation.  This is called an Emergency Fill. 
 
Prior Authorizations (PA) and Formulary Exceptions (FE) 
Attached and on our website, you will find the forms for prescribers to request a PA or 
FE.  These forms are to be submitted to our Pharmacy Benefit Manager, CVS Caremark 
(CVS Health). Providers can request PA and FE with Utilization Management at CVS 
Caremark via Fax (888) 836-0730 or via Phone (877) 433-7643.  
 

https://hscsnhealthplan.org/enrollees/pharmacy-benefits
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CVS Health Pharmacy Network 
We are not changing pharmacy networks.  Enrollees should be able to stay with the same 
pharmacy.  Common retail chains that are in the network and located in DC include: 

• Costco Pharmacy (1) 
• CVS/pharmacy (51) 
• Giant Pharmacy (5) 
• Harris Teeter Pharmacy (4) 
• Rite Aid Pharmacy (6) 
• Safeway Pharmacy (9) 
• Target (CVS) Pharmacy (3) 
• Walgreens Pharmacy (5) 
• Walmart Pharmacy (3) 

 
Other in-network Pharmacies located in DC include: 

• Apex Care Pharmacy 
• BelleVue Pharmacy 
• Cathedral Pharmacy 
• Central Care Pharmacy 
• Excel Pharmacy 
• Foer’s Pharmacy 
• Grubb’s Pharmacy 
• Healing Touch Pharmacy 
• Mary’s Center Pharmacy 
• MedStar Pharmacy 
• Metro Care Pharmacy 
• Morgan Care Pharmacy 
• Morton 8th Street Pharmacy 
• Nations Care 
• Reliance Pharmacy 
• State Pharmacy 
• Super Pharmacy & Medical Equipment 
• Tschiffely Pharmacy 
• Unity Health Pharmacy 
• Whitman-Walker Pharmacy 
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CVS Caremark Mail Order Service 
We encourage enrollees to use the CVS Caremark Mail Order Pharmacy.  Attached and 
on our website you will find the CVS Caremark Mail Order Fax Form. For additional 
information on Mail Order Services please contact: Phone (800) 875-0867.  All forms can 
be faxed to: (800) 378-0323.   
 
Specialty Medications 
For specialty medications, HSCSN uses CVS Specialty Pharmacy. For more information 
on specialty medications please contact via Phone (800) 237-2767, Fax (800) 323-2445, 
or visit www.CVSspecialty.com.  
 
 
Questions 
If you or your patients have any questions about the formulary or the pharmacy network, 
please call CVS Caremark Customer Care.  Providers and enrollees may also call the 
HSCSN Customer Care at 202-467-2737 to speak with their HSCSN Care Manager or our 
Pharmacy Services Manager, Leslie Addison (email address: LAddison@hschealth.org)   
 
Important Phone Numbers 
HSCSN Customer Care at (202) 467-2737 or toll-free (866) 937-4549 
CVS Caremark Customer Care (866) 885-4944  
CVS Specialty Pharmacy (800) 237-2767 
CVS Caremark Mail Order Pharmacy (800) 875-0867 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.cvsspecialty.com/
mailto:LAddison@hschealth.org
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For more information visit: hscsnhealthplan.org. 
For reasonable accommodations, please call (202) 467-2737 


