THE HSC HEALTH CARE SYSTEM

Health Services for Children
with Special Needs, Inc.

May 20, 2020
Dear Home Care Providers:

Thank you for your continued service to HSCSN members. As you continue to adjust your
practices in response to COVID-19 please rest assured that HSCSN will continue to
partner with you to enable ongoing commitment to our enrollees and their families during
this time.

Per the recent DC Department of Health Care Finance (DHCF) Transmittal 20-19 (rev. #2)
Updates to the Temporary Enhanced Reimbursement Rates for Home Health Agencies and
Adult Day Health Programs Services Due to COVID-19, HSCSN will provide the enhanced
rates available to Home Care Providers. In order to receive the enhanced rates, Home Care
Providers must use the appropriate modifiers as identified in the DHCF Transmittal 20-19
(rev. #2). As long as Home Care Providers use those modifiers with the correct CPT Codes
for the treatment rendered, no additional steps are needed to ensure to the enhanced rates
are received.

For further information on the CPT Codes and Modifiers identified by DHCF, please see
the attached transmittal. Should you have any questions or concerns, please reach out to
your assigned HSCSN Provider Relations Representative or the HSCSN Provider
Relations Department at 202-467-2737 or PRelations@hschealth.org.

Thank you,

(V/—

Charisse F. Vickerie, MSW
Manager of Provider Relations

Cc: Nadine Coy, MBA, Chief Operating Officer
Dr. Eric Levey, MD, Chief Medical Officer
Kiesha Smith, Director of Utilization Management
Cleo Johnson, Home Health Oversite Reviewer
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For more information visit hscsnhealthplan.org.
For reasonable accommodations please call (202) 467-2737.

If you do not speak and/or read English, please call 202-467-2737 between 7:00
a.m. and 5:30 p.m. A representative will assist you. English.
Si no habla o lee inglés, llame al 202-467-2737 entre las 7:00 a.m. y las 5:30
p.m. Un representante se complacera en asistirle. Spanish.
RWIZNHTE £k 0oq7CT 071NN ROYLFA hUPY hML+: 7:00 NG+ hih &'t 5:30 NA@- ZH, Nhdh eTC
202-467-2737 o8 @A h(2F 097711+ € FAN:: Amharic.
Néu ban khdng néi va/hodc doc tiéng Anh, xin goi 202-467-2737 tr 7 giy 00 séng
dén 5 gior30 chiéu. S& c6 ngudi dai dién gidip ban. Vietnamese.
UNSRIEARERBHN /S RERIFREEEE, FR7E L F T:00 BN 5:30 ;2 G 202-467-27374T&5E, HFIEHIREMIL. Chinese.
o2 t3E ZIA AL FoIE YA RAIE A%, 24 04 002 eA 2F 04 00E Alell
202—-467-2737TH 2% A3} A7) vtk @ A fe] ZEH T Korean.
Sivous ne parlez pas ou lisez l'anglais, sil vous plait appeller 202-467-2737 entre 7:00 du matin et 5:30 du soir.
Un représentant vous aidera. French.
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This program is funded in part by the Govemment of the District of Columbia Department of Health Care Finance.

HSCSN complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.
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